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PART A SPECIFIC INSTRUCTIONS

1.1 The D-SIB completed reporting template (Appendix 4a) must be submitted to the
Bank via the Integrated Submission Platform (ISP) at

https://statsmart.bnm.gov.my/statsmart/ in accordance to guidance provided in
parts B, C and D.
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PART B GUIDELINES TO ACCESS TO THE INTEGRATED

SUBMISSION PLATFORM (ISP)

No. | Activity By whom Date
1. | () Connectto the BNM Production RE Submitter | From 7
environment (via internet) to access & RE February
STATsmart Portal_ Approver 2020
https://statsmart.bonm.gov.my/statsmart
(i) For new Reporting Entity (RE) Submitter
and RE Approver, please register via
STATsmart Portal.
Please be guided by Sections 3.0 of the
Integrated Statistical System (ISS) User
Manual on STATsmart for Reporting
Entities (July 2018) hereafter User Manual.
(i) For first time login, RE Submitter and RE
Approver are required to change the
password immediately to activate the
account after the registration is approved by
RE Security Administrator (SA).

2. | The appointed RE SA will be responsible to | RE Security | Upon
approve the registration of the new RE | Administrator | registration
Submitter and RE Approver. (SA) of new RE
Please be guided by Sections 4.0 of the User Submitter &
Manual. RE

Approver

3. | Once the RE Submitter and RE Approver have | RE Security | From 1
been registered and activated in the STATsmart | Administrator | March 2020
Portal, the appointed RE SA is required to login | (SA) until 31
into the (ISP) via the ‘Support’ tab in STATsmart March 2020
Portal to perform User Role Maintenance i.e. to
assign RE Submitter and RE Approver to the
relevant Submission Obligations as follows:

Subject Area: Financial Statistics
Sub-Subject  Area: Industry  Specific
Reporting

Submission Form Template: DSIB

Submission Obligation Name:
ASWP_DOMESTIC_SYSTEMICALLY
IMPORTANT BANKS
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Please be guided by Section 9.1.4 of the User
Manual.

4. | RE Submitter and RE Approver may then
proceed with submission process accordingly.

Please be guided by Section 9.1.10 of the User
Manual.

RE Submitter
& RE
Approver

By 31
March 2020
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PART C FILE NAMING SPECIFICATIONS

11 A RE shall name their D-SIB report in accordance with the following naming

conventions:
Component Data Type Possible Values
Data Header CHAR(4) [DSIB] Domestic Systemically Important Banks
FI Type NUMERIC(2) | [02] Licensed bank
[03] Licensed Islamic bank
[12] Licensed investment bank
[33] Prescribed development financial
institution
[50] Financial holding companies
FI ID NUMERIC(2) |01 to 99
Data Type CHAR(4) [[ISRP] Industry Specific Reporting
Reporting Date  |DATE [31122019] DDMMYYYY
Reporting CHAR(2) [A] Annually
Frequency Example: Reporting date from 1 January 2019
to 31 December 2019
Form Version CHAR(4) [V1.0] VX.X
Form version of Reporting Template as issued
by BNM
Extension XIsx
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1.2

Below are examples of the file naming conventions for D-SIB report to be
submitted to the Bank:

(@)

(b)

©

(d)

©)

Commercial Banks
DSIB _0217ISRP31122019A V1.0.xlsx

Domestic Systemically Important Banks (D-SIB) report for reporting
date 1 January 2019 to 31 December 2019 from CITIBANK BERHAD
on annual basis (format version 1.0).

Islamic Banks
DSIB_0340I1SRP31122019A V1.0.xlIsx

Domestic Systemically Important Banks (D-SIB) report for reporting
date 1 January 2019 to 31 December 2019 from BANK ISLAM
MALAYSIA BERHAD on annual basis (format version 1.0).

Investment Banks
DSIB 1215ISRP31122019A V1.0.xlIsx

Domestic Systemically Important Banks (D-SIB) report for reporting
date 1 January 2019 to 31 December 2019 from KAF INVESTMENT
BANK BERHAD on annual basis (format version 1.0).

Development Financial Institution
DSIB 3311ISRP31122019A V1.0.xlIsx

Domestic Systemically Important Banks (D-SIB) report for reporting
date 1 January 2019 to 31 December 2019 from BANK KERJASAMA
RAKYAT MALAYSIA BERHAD on annual basis (format version 1.0).

Financial Holding Companies
DSIB 5006ISRP31122019A V1.0.xlIsx

Domestic Systemically Important Banks (D-SIB) report for reporting
date 1 January 2019 to 31 December 2019 from HONG LEONG
FINANCIAL GROUP BERHAD on annual basis (format version 1.0).
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PART D USER MANUAL

Note: Click on the icon to access the user manual

B
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1.0 PREFACE

1.1 Purpose

This document provides guidance for RE Users on the usage of STATsmart

Application.
1.2 Acronym
Acronym Definition
BNM Bank Negara Malaysia
ePKI Enterprise Public Key Infrastructure
FYE Financial Year End
ISP Integrated Submission Platform
ISS Integrated Statistical System
LAN Local Area Network
0] Officer In Charge
REs Reporting Entities
URL Uniform Resource Locator

Table 1-1: Acronym
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2.0 INTRODUCTION

The STATsmart application is developed by Bank Negara Malaysia (BNM) as
a centralised channel for Reporting Entities (REs) to perform submission,
facilitate communication between the REs and BNM via Helpdesk and BNM

Query and access reports and other publications upon approval by BNM.

Submission operations and administration including tracking and monitoring
are performed in the Integrated Submission Platform (ISP) which is accessible

via STATsmart portal (STATsmart Applications tab).

3.0 REGISTER AS MEMBER

Currently, external user is able to register as a member of STATsmart portal
by accessing from https://statsmart.bnm.gov.my/statsmart, via ‘Register as a

Member’ function which is available from the Login page.

STATsmart

Statistics at your fingertips. Anytime. Anywhere.

Login

User ID
Password

Login

Forgot Password?
I Register as a Memberl

Return to Bank Negara Malaysiz Website

Best Viewsd using 1024 x 768 with IEL1, TE10, IE9 or IES
Copyright © Bank Negarz Mzlaysiz 2014. All Rights Reserved

Screen 3-1: Self-Registration Page

Page 5 of 65
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*Entity Typa
FDesignation
*Department
Fork
Area |

Reason For
Regquest

FWaork Area
Diescription

*Email
Address
*password
Farify
Pazsword

*Tite
*Full Name

FMRIC Mo,
{Mandatory
for
Malzysian)
*Passport
Mo,
{Mandatory
for Non-
Mzlaysian)
Telephone
Mo,

Mobile
Phone Mo.

Fax Mo.

STATsmart

Statistics at your fingertips. Anytime. Anywhere.

Access to reports published in portzl

Analyst

Approve submision to BNM
Internal Auditor

Perform Submission to BNM
Security Administrator

Note:
Paszword must:
- Mot contain the User ID

¥ <

A

- Be at |zast gight (8] characters long

- Be & combination of :
(i} small letters : a..z
(i) Capitzl letters @ A2
(i) Numbers : 0,1,2,...9

(iv) Allowable characters | @#5% &+
Example : Gold9163, s2REh791, blusE£#301

User will be forced to change password at a minmum of every ninety (90) days.

—Salact--[w |

Registration Application Form

* Mandztory Fizld

Screen 3-2: Registration Application Form

Page 6 of 65
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No Action Description

1 Fill in the form and click on the | 1. All fields are compulsory except for:
“Register” button to submit the a. Telephone Number;

‘r‘eglstratﬂlon or click on the b. Mobile Phone Number; and
Cancel” button to cancel the o

registration. User is required c. Facsimile Number.
to fill in the information
specified below to proceed
with the registration:

User must remember the security
answer. In case user forgets their
password, user needs to answer the
security questions in ‘Forgot

1. Entity Type
> D .y ){[IO Password’ function to allow user to
- besignation change to a new password.
3. Department
4. Work Area / Reason for
Request

5. Work Area Description
6. Email Address

7. Password

8. Verify Password
9. Title

10. Full Name

11. NRIC No.

12. Passport No.

13. Telephone No.
14. Mobile Phone No.
15. Fax No.

16. Security Questions and
Answers

Table 3-1: Registration Application Form Description

Page 7 of 65
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4.0 APPROVE REGISTRATION OF MEMBER

This function is only available to the Security Administrator (SA) of BNM and

REs. If the institution has not appointed RE SA, BNM SA will approve

registration of new user on behalf of the institution.

MOME  SERWCE DESX  SUPPORT m MY PROFILE  RELATED LINKS

STATS m a rt Statisics ot your Ingortps. Anytime. Anywhere

Owerdn Sendng Saquestor

Screen 4-1: My Tray Page

Step Action Description Remarks
1 To perform approval | Upon clicking, system | Refer to
process SA must click on | will direct user to My | Screen
the “My Tray” menu Tray page. 4-1
2 Access to tabs in “My Users are able to view
Tray” page the tabs available on the
page are as follows:
1. Summary;
2. My Tasks;
3. My Requests;
4. My Group Tasks; and
5. Alert.
3 Click “My Tasks” tab Upon clicking, My Tasks | Refer to
page is displayed. Screen
4-2
4 Click the task with subject | Upon clicking, system
“‘Registration Request” and | will direct user to the
click “View Details” button | approval page.
5 Select “Reject” if to reject Upon selecting, the | Referto
the registration “‘Reason for Rejection” | Screen
field will appear. SA can | 4-3
key-in rejection remarks
into this field.

Page 8 of 65
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Step Action Description Remarks
6 Select “Approve” if to No remarks field

approve the registration will appear.
7 Click “Save” Decision and remarks

will be saved but not
submitted yet.

Click “Submit” Upon clicking, the user
will receive email

HOME SERVICEDESK SUPPORT WIVALVAM MY PROFILE  RELATED LINKS

Table 4-1: My Tray Description

STATS I I rt Statistics at your fingertips. Anytime. Anywhere

Summary My Tasks My Reguests My Group Tasks Alert

v/

Reference ID | Equals EI

Work Status | Equals E] New IZI

Received Date | Between E % - @9
Due Date Between E| E’E.‘J = %

Organisation | Starts with E’

View v View Details

Logout

Welcome 1@hotmail.com

Your Last Log in 4:43 PM 07.11.2014

Search | Reset

Reference D TaskID Submission ID j Work Status Received Date  Due Date  Requested By Organisation

1 SIPR0O000002080 SIPTOD00002080 Registration Request New 07/1172014 0... 10/11/20140... test BANK PERT.

Screen 4-2: My Tasks Tab

STATS I I rt Statistics at your fingertips. Anytime. Anywhere

HOME  SERVICE DESK SUPPORT UVALGTNS MY PROFILE  RELATED LINKS

Summary My Tasks My Reguests My Group Tasks Alert

User Registration Approval

Full Name test
Creation Date 07/11/2014 04:41:46
Designation  test
Department  test

Email test0711@gmail.com
NRIC No.

Passport No.  test

Industrial Financial Institution
Sector

Institution BANK PERTANIAN MALAYSIA BERHAD

Name

Approve submision to BNM

Work Area test
Description

Action (@ Approve © Reject

Screen 4-3: Approval Page

Welcome 1@hotmail.com
Your Last Log in 4:43 PM 07.11.2014

Page 9 of 65
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50 LOGIN

There are two ways to access to STATsmart Portal:
a) Via Internet (Wifi):

https://statsmart.bnm.gov.my/statsmart/

b) Via NWI:

https://statsmart.finet.bnm.gov.my/statsmart

5.1 Login Page

STATsmart

Statistics at your fingertips. Anytime. Anywhere.

Access Page

For Reporting Entities, please click here
For BNM, please click here

Copyright © Bank Negara Malaysia 2014, All Rights Reserved

Screen 5-1: STATsmart Access Page

1) At Screen 5-1, select to log in as Reporting Entities. The STATsmart

login page for RE User’s access (Screen 5-2) will be shown as below.

Page 10 of 65 CONFIDENTIAL
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STATsmart

Statistics at your fingertips. Anytime. Anywhere.

Login

Uzer ID
Password
Login

Forgot Password?
Register as a Member
Return to Bank Negara Malaysia Website

 Bastviewed using 1024 x 768 with TE10, IE9 or TEB.
Copyright © Bank Negars Mzlaysiz 2014, Al Rights Reserved

Screen 5-2: STATsmart Login (RES)

2) At Screen 5-2, enter the User ID and Password into the respective input

fields. *Note: Both User ID and Password are mandatory.

5.2 Forgot Password

Forgot Password function is available at Login page for RE users to

reset their password.

The user is required to enter his/her User ID and answer at least two

security questions correctly to allow them to change the password.

In case user forgets the security answers, user may request their RE SA

to reset their password (refer to ‘Support’ section for details).

Page 11 of 65
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STATsmart

Statistics at your fingertips. Anytime, Anywhere,

Reset Password

To reset your password. Enter your User ID,

User ID
SubmitICancel
Screen 5-3: Forgot Password
Step Action Description Remark

1 From Login page, | User will be directed to Refer to
click on the “Forgot | “Forgot Password” page. Screen 5-2
Password?” function

2 Key-in user id and Upon clicking, the security | Refer to
click on “Submit” qguestion page will be| Screen 5-3
button displayed.

3 Answer the security | If two (2) questions are | Referto
guestion and click on | answered correctly, the | Screen 5-4
“Submit” button ‘Change Password’ page

will be displayed.

4 Key-in the new | Upon clicking, a message Refer to
password into “New | “You have successfully Screen 5-5 &
Password” field and | changed your password” Screen 5-6
retype the new | will be displayed.
password into “Verify
Password” field. Click
on “Submit” button

Table 5-1: Forgot Password Description
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STATsmart

Statistics at your fingertips. Anytime. Anywhere.

Reset Password

You must answer 3ll the security questions below and must get at least 2 correct answers.

Which year did you meet your spouse?

Answer [
‘ Which is your favourite computer brand?
Answer |
Where were you born?
Answer |

Submit | Back

Screen 5-4: Forgot Password (Security Question page)

Page 13 of 65
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STATsmart

Statistics at your fingertips. Anytime. Anywhere.

Reset Password

Change Password -

* Mandatory Field

“Password [

*Verify Password

Submit | Back

Note:

Password must:

- Not contain the User ID

- Be at least eight (8) characters long
- Be a combination of :

(i) Small letters : a...z

(ii) Capital letters : A...Z

(iii) Numbers : 0,1,2,...9

(iv) Allowable characters : @#5%"&+

Example : Gold9165, s@R@h791, blueE#901

4

liser will he forced to channe nassword at 3 minimum of everv ninefv (901 davs.

Best viewed using 1024 x 768 with 1E10, IE9 or IE8
Copyright © Bank Negara Malaysia 2014. All Rights Reserved

Screen 5-5: Forgot Password (Change Password page)

STATsmart

Statistics at your fingertips. Anytime. Anywhere.

Reset Password

You have successfully changed your password.

Screen 5-6: Forgot Password (Successful Message page)

Page 14 of 65
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6.0 LOG OUT

All users have to properly log out from STATsmart portal by clicking the
‘Logout’ link at the top banner. Improper or failure to log out may cause the
system to block the user from accessing the STATsmart portal until the RE SA

clears the user’s session.

Logout

STATS I l rt Statistics at your fingertips. Anytime. Anywhere

Welcome 0235APP1@cimb.com
(01 APPLICATIONS SERVICEDESK MYTRAY MYPROFILE RELATED LINKS Your Last Log in 6:16 PM 18.04.2016

Refine Search Rl E

Screen 6-1: Logout

7.0 PORTAL CONTENTS

7.1 Landing Page
Upon successful log in, users will be able to view the STATsmart homepage

as a landing page. The available information on the homepage is specified in
Screen 7-1 and Table 7-1 below.

Page 15 of 65
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STATS I I rt Statistics at your fingertips. Anytime. Anywhere

Welcome 0227APP2@maybank.com.my
Your Last Log in 5:05 PM 24.05.2016

Q

APPLICATIONS SERVICEDESK MY TRAY MY PROFILE RELATED LINKS

Motification #4 2016: Enhanced STATsmart Portal
Bank Megara Malaysia (BMM) has successfully implemented the enhanced STATsmart
Portal with effect from 31 October 2016.

Notification #3 2016: 4th Malaysia Statistics Conference - MyStats 2016
Bank Megara Malsysia (BMM), the Department of Statistics, Malaysia (OSM) and Malaysia
Institute of Statistics are jointly organising the 4th Malzysia Statistics Conference (MyS. ..

Refe serch

External Links
-

L in the

o Selected

Owutstanding Liquidity Placod with Bank

Loan to Deposit, Loan to Fund and
Focitates submission and
Lom WP sy By Nty e REPORTS o i 0 marwpermart
M biborn
b e o a1 * Banking System:
i Statement of Assets
L Pt et Fiity e Fumnishes croat information & Dossonens 4 feclitam
Lo -2 * Banking System: Statement of Capital crodit reluronce and assessment by ‘eniding
W and Lisbilities insttutons
UPCOMING EVENTS
o Py * Banking System: Clsssification of Loans
A~ ~ &
il g by Forpose * 2nd ISI Regional Statistics Conference
- * Banking System: Classification of Loans (ISI-RSC 2017)
by Sector
™ ‘ : 3 ™ * B1st1SI World Statistics Congress, 18-
¢ Banking System: Total Depocits by Tyne 21 July 2017 in Marrakech, Morocco
n - -
AN EEEER e 2 v g e Statistical Events
SRR ERE 23893383 _
g system romained strong with stable loan quality g‘:"n"g F'ShE' o
e ittee
Capital Strength Net Impaired Loans Ratio and P Cenl;nal Ban;n
Laan Lona Covaraas Ratin ) D i rmmene o Statistics (IFC) 8th
A ¢ - Biennial Conference
" e T The 3rd o
L "X 0 International
” A\ Statistical
' %0 MALAYSIA INSTITUTE  Conference 2016
& W OF STATSTICS frpnr)
; W Wiorkshop on o

- EUNOPZAN CINTIAL AANK

for G-20 Economiss

TUROSYITEN

R 2 T EEE
I EN 3 ENFI P = -] = 2
$8333%358333%3 “ $1538:

Statistical Research Papers

ALk 1 e ] P T e Pl s b a3 e 2T - bl 0L Fnaing 1 bevsche Gaste by Mon bk ot Fraides
e g e e e e
o AP -
“adia ik

Monitaring Shadow Banking and its
Challenges: The Malaysian Experiance

The Cydical Extraction Method and the
Causality Model in Business Cycle
Analyses: Test on the Growth and Money
Supply?)

Percaived Happiness and Self-rated
health: The Twins? & Bivariate Ordered Tools for micre and Macro Data Analysis
and Research: Bank Megara Malaysia's

Experience

The recent global crisis has shown that

Studies regarding the resources of happiness
greater attention ne=ds to be accorded w

have reached a consensus that health is one

In business cycle analysis, the CE and the CT

Business Intelfigence (BI} plays an important
models are used during the procass to sslect f

rale in creating meaningful and complex data

the indicators, However, the results from
baoth models sometime were inconsistent,
The aims of this paper is to examine which
model as the best for business cyde
znalysiz. The...

of the most crucial inpuss of individual
happiness. Neverthaless, happinass also
seams to have influential impact on haakh.
A5 such, ars happiness and health co-
existed? If y...

for analysis and decision mzking, Brisfly, itis
an application of technology to collect,
integrate, access and anzlyse data. Given
the increasing complexity of the econom...

the role and scope of institutions operating
within the shadow banking system in
transmitting risks to the financial systam.
This paper describes the characteristics and
size of C..

Screen 7-1: Homepage
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No Item Description

1 Landing Page After a successful log in, the user will

see the landing page.

Last Login Info Last login date and time of users.

3 News and News and Announcement items published
Announcement to all STATsmart internal and external
Search Box Functionality to search report and data

5 Refine Search Functionality to perform a search by

selecting the content type search fields from
the drop down list to narrow the scope of the

Site Overview Overview of the portal content.

Contact Us Details of BNM contact information.

External Links Quick access to external links such as
Bloomberg, Reuters, The World Bank and
ete

9 Latest Indicators Graph (data populated from selected

10 | Selected Reports Hyperlinks to static reports.

11 | Statistical Events List of statistical events held by BNM or

related to BNM.

12 | Upcoming Events List of statistical events will be held by

BNM or related to BNM in the future.

13 | Data Release Calendar | Schedules on availability of statistical

data to REs users.

14 | Statistical List of statistical research papers.

Research Paper

Table 7-1: Homepage Description
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7.2 Top Navigation

Logout

STATS I l rt Statistics at your fingertips. Anytime. Anywhere

Welcome 0227APP2@maybank.com.my

SN APPLICATIONS SERVICEDESK MYTRAY MYPROFILE RELATED LINKS Your Last Log in 5:05 PM 24.05.2016

Screen 7-2: Top Navigation

No Item Description Remark
1 |The top navigation | The detail descriptions are | Refer to
contains links for | specified under the | Screen 7-
navigating to the | respective section of this| 2
following: document.
1. Home

2. Applications The access to a particular

, page is depending on the
3. Service Desk access rights granted to the
4. Support (Only SA can | yser.

view)
. My Tray
. My Profile
7. Related Links

o Ol

Table 7-2: Navigation Details
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7.3 Applications

STATS I I rt Statistics at your fingertips. Anytime. Anywhere.

Welcome 0229SUB3@ochc.com
HOME APPUCA‘HONS SERVICE DESK MY TRAY MY PROFILE RELATED LINKS Your Last Log in 9:18 PM 18.03.2016

o STATsmart Applications page provides access (via hyperlink) to other
Integrated Submission Platform [ISP] applications/systems/portals related to data submission and dissemination. All the hyperlinks open
in a new window. Some hyperlinks are single sign-on enabled and some may require users to

login using username and password.

Screen 7-3: Applications Page

In the Applications page, you can navigate to the relevant STATsmart applications
according to your access right. For details of these applications, refer Section 9.0.

7.4 Service Desk

Logout

STATS I | rt Statistics at your fingertips. Anytime. Anywhere

Welcome 0227APP2 @maybank.com.my
HOME APPLICATIONS BLUMI0 I @ MY TRAY MY PROFILE RELATED LINKS Your Last Log in 5:05 PM 24.05.2016

Your Service Solution Centre

Helpdesk
Helpdesk Services that allow user to report incidents or raise queries. The request will be escalated to the
BNM Query relevant officers

ContactUs
BNM Query
for BNM authorised officer to initiste query to the Reporting Entities pertaining to
and data quality. All the queries can be viewed, tracked and analysed by the

2 q

j Request
Manage requests for access to statistical information and facilitate release of new statistics and

relevant m

Contact Us
Details of BNM contact information,

Terms of Use Privacy Statement I Security Policy I Disclaimer I Copyright (C) Bank Negara Malaysia 2014 ] All Rights Reserved

Screen 7-4: Service Desk Page
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navigate to the
following:

1. Helpdesk
2. BNM Query
3. Contact Us

No Action Description Remarks
1 In the Service Desk Helpdesk: Refer to
page, you can Channel to allow user to Screen 7-4

report incidents or raise
gueries.

BNM Query:

Channel to initiate query
to the Reporting Entities
and where REs respond
to BNM queries
pertaining to submission
and data quality.

Contact Us:

Details of BNM
contact

Table 7-3: Service Desk Page Description
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7.5 Support

STATS I I rt Statistics at your fingertips. Anytime. Anywhere

Welcome 1@hotmail.com
HOME  SERVICEDESK I8N MY TRAY MY PROFILE RELATED LINKS Your Last Log in 2:30 PM 03.10.2014

A Remote Support Centre

e Support refers to system administration, including user SECU_BIH_MANAGEHENIU of the

- Secuiity Administration STATsmart Portal. STATsmart Portal user can also refer to the Reference Materials link page to
view manuals, reporting guidelines, data release calendar, Enterprise Data Governance, Policies,
Procedures and Standards and other related reference materials.

Screen 7-5: Support Page

No Action Description Remarks
1 | In Support page, you The detailed Refer to Screen 7-5
can navigate to the functions are
following: described under
Section 10.0.
Security Administration

Table 7-4: Support Page Description

7.6 My Tray

STATS I l rt Statistics at your fingertips. Anytime. Anywhere.

Welcome 1@hotmail.com
IOME ~ SERVICE DESK SUPPORT MY TRAY , MY PROFILE  RELATED LINKS Your Last Log in 2:30 PM 03.10.2014

Summary My Tasks My Requests My Group Tasks Alert

Refresh

In Progress New Overdue Pending R
My Tasks 0 0 0
My Group Tasks 0 0 0
My Requests 0 0 0 0
Alert 0

Screen 7-6: My Tray Page
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Summary

My Tasks

My Requests
My Group Tasks
Alert

a b wnh e

No Action Descriptio Remarks
1 | In My Tray page, you can Summary tab: Refer to
navigate to the following: Indicates Screen 7-6

summary status of
My Requests, My
Tasks and Alerts.
My Tasks:

To view and take
action on tasks that
has been assigned
to user.

My Requests:

To view list of
requests which
have been

submitted by the
users.

My Staff Tasks:
BNM Supervisor to
view and take
action on tasks that
have been assigned
to his/her staff.

My Group Tasks:
To view and take
action on tasks that
have been assigned
to user’s group.

. Alerts:

To view tasks/
requests that

Table 7-5: My Tray Page Description
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7.7 My Profile

STATS I I rt Statistics at your fingertips. Anytime. Anywhere.

HOME SERVICEDESK SUPPORT MY TRAY RIVA::lelZR RELATED LINKS

Edit My Profile
Change Password
Edit Security Questions

Screen 7-7: My Profile Page

3. Edit Security
Questions

No Action Description Remarks
1 | In My Profile page, you 1. Edit My Profile: Refer to
can navigate to the To edit own profile. Screen 7-7
following: 2. Change Password:
To change
1. Edit My Profile own password.
2. Change Password 3. Edit Security

Questions: To
change security
answers if
forgot the password.

The detailed functions are
described under Section
11.0.

Table 7-6: My Profile Description
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7.8 Related Links

STATS I | rt Statistics at your fingertips. Anytime. Anywhere.

HOME SERVICEDESK SUPPORT MYTRAY MY PROFILE B:EWNiaiNlTeS

Bank Negara Malaysia

Bloomberg

Reuters

Islamic Financial Services Board
Department of Statistics
Kijang.Net

Bursa Malaysia

Bank for International Settlements
International Monetary Fund

The World Bank

Screen 7-8: Related Links Page

No Button/Field Description Remarks

1 In the Related Links page, | ‘Related Links’ Page | Refer to
you can nhavigate to the | will be opened in a| Screen 7-8
following websites: new window.

Bank Negara Malaysia
Bloomberg
Reuters

Islamic Financial
Services Board

Department of Statistics
Kijang.Net
Bursa Malaysia

Bank for
International
Settlements

9. International
Monetary Fund

10. The World Bank

P wDnN P

© N o g

Table 7-7: Related Links Instructions
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8.0 PORTAL NAVIGATION
The portal navigation is divided into:
i) Top level navigation menus:

a. There are a total of seven top navigation tabs (varies according to
role). Selecting one tab will show the landing page of that particular

tab and the corresponding left navigation.

b. Users will only see the particular top navigation tab that he/she has
been granted access. Access to navigation and menus are configured

by SA of respective REs.

STATS I l rt Statistics at your fingertips. Anytime. Anywhere

APPLICATIONS SERVICEDESK MY TRAY MY PROFILE RELATED LINKS

Screen 8-1: Top Level Navigation Menus

i) Left navigation menus:
a. Navigation icon (triangle icon) indicates child menus are available.
b. The left navigation is a three-level (parent-child-subchild) tree navigation.

c. The slider on the pane divider allows user to collapse the left

navigation and view the right content in full page.

S I A I ' I l rt Statistics at your fingertips. Anytime. Anywhere.

HOME SERVICE DESK SUPPORT LGB’ A@ MY PROFILE RELATED LINKS

Edit My Profile
Change Password
Edit Security Questions

Screen 8-2: Left Navigation Menus
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iii) Global links:

Link users to Terms of Use, Privacy Statement, Copyright, Security Policy,
Disclaimer, Site Map and Contact Us. The content of each of these links are

self- explanatory.

Terms of Use | Privacy Statement | Security Policy | Disclaimer | Copyright (C) Bank Negara Malaysia 2014 | All Rights Reserved

Screen 8-3: Global Links

Page 25 of 65 CONFIDENTIAL





Integrated Statistical System User Manual on STATsmart for RE

9.0 APPLICATIONS

9.1 Integrated Submission Platform (ISP)
ISP is the platform for RE Users to perform submission operations and
administration including tracking and monitoring.

This section describes the step-by-step on the usage of ISP for the above

purposes, which covers:
1) Screen displays i.e. the user interface of the ISP; and

2) Process flows i.e. a step-by-step guide and walkthrough in navigating

through the whole system.

9.1.1 Login

STATS I l rt Statistics at your fingertips. Anytime. Anywhere

Welcome 0227APP2@maybank.com.my

/SN APPLICATIONS SERVICEDESK MYTRAY MYPROFILE RELATED LINKS Your Last Log in 5:05 PM 24.05.2016

Liquidity in the banking system remained ample Selected

REPORTS

« Banking System:
Statement of Assets

* Banking System: Ststement of Capital
and Lisbilities

MING EVENTS

* Banking System: Classification of Loans

by Purposa * 2nd ISl Regional Statistics Conference

« Banking System: Cisssification of Losns (IS-RSC 2017)
by Sector

2 - 1 st el i . 18-

* Banking System: Total Deposits by Type e S0

Statistical Events

5 255532 553
system strong with stable loan quality Irving Fisher [~ ]

Capual Strenge et impaires Loans Ratio and AT

Loan Lona Cavarnan fatio & i e Central Bank

| . PN Int=rnational
\/\_\_\ﬁ A Statisseal
e MA TE  Conference 2016
=y
n

LAYSIA INSTITU
OF STATISTICS

Screen 9-1: STATsmart Portal Homepage

1) To access to ISP, select Applications at the top menu bar of
STATsmart Homepage (Screen 9-1) and select Integrated
Submission Platform (ISP) on the left navigation menu. The BNM
Web Single Sign-On (Web SSO) login page (Screen 9-2) will be
displayed for first time login.
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Screen 9-2: Web Single Sign-on Login Page

BANK NEGARA MALAYSIA
CENTRAL BANK OF MALAYSIA

Web Single Sigh-on
Integrated Submission Platform
Authentication

This application has been configured to be Web Single Sign-on
from STATsmart Portal

User ID | |

Password

Please enter User ID and Password for first time usage

Important Note:
You are required to login when you access the application via STATsmart
Portal for the first time or when you access the application via STATsmart
Portal after changing your application password

2) At Screen 9-2, enter the User ID and Password in respective input

fields to access to ISP Homepage (Screen 9-3). This screen (Screen

9-2) will be displayed for first time login or upon changing the

password. For subsequent login, User will be redirected to ISP

Homepage without entering the Web SSO login screen.

9.1.2 Homepage

This section illustrates the step-by-step guide to use ISP. Upon landing at the

ISP Homepage, user will see a navigation menu at the top of the page which

allows user to navigate to other functions within the platform.

The ISP Homepage allows user to:

1) View Announcement and/or broadcast messages;

2) View Pending and/or Overdue Submission;

3) Track the number of Pending and/or Overdue Submission; and
4) Access to other links:

a) STATsmart Portal,

b) Bank Negara Malaysia website; and

c) View closed broadcast messages.

The top menu bar in ISP Homepage will be displayed based on the User Role
and access control configured in STATsmart Portal.
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STATS I ' rt Statistics at your fingertips. Anytime. Anywhere.

HOME OPERATION MONITORING MY TRAY

Welcome, CIMB Submitter

Single Reporting Platform

Announcement Tracking Summary

TR Dote Pending Submission 0
| Financial Postion | osns0te ‘ Overdue 0
| RE AT informaton | o2zt |
S |
& .
Pending and Overdue Submission STATsmart Portal
Bank Negara Malaysia
RE Submission Obligation Name Due Date Status

View Broadcast Message
No records found.

(10f1) siillies » 0] | mxs

Temmsof Use  Privacy Statement  Security Policy  Disclaimer  Copyright © Bank Negara Malaysia 2016 All Rights Reserved

Screen 9-3: ISP Homepage (RES)
9.1.3 RE Administration

This section illustrates the step-by-step guide for RE Security Administrator
(SA) to perform the following functions of operation support:

1) User Role Maintenance;

2)  View Audit Log; and

3) Reset Session and Login Attempts.

STATS I l rt Statistics at your fingertips. Anytime. Anywhere.

HOME SUPPORT Welcome, CIMB Security Admin

Single Reporting Platform

L
Announcement 3

Announcement Date STATsmart Portal

l Financial Position | 0910312016 | Bank Negara Malaysia

| RE UAT Information | o120t | viewBrosdcast Message
» View More

nt  Security Policy  Disclaimer  Copyright © Bank Negara Malaysia 2016 All Rights Reserved

Screen 9-4: RE SA Homepage
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914 User Role Maintenance

Description This function allows RE SA to assign submission roles
i.e. Submitter and Approver to the assigned obligations.

Access By 1) RE SA -to maintain User Role(s) for all REs under
the same Entity Group.

2) BNM Submission Administrator — to view User Role
for all REs that are tagged to the BNM OIC.

Pre-requisite 1) RE Group is configured by BNM.
2)  Submission Obligation is configured by BNM.

Table 9-1: User Role Maintenance

1) At Screen 9-4, select User Roles Maintenance from Support menu.

2) User will be redirected to the User Roles Maintenance Search page, as per

Screen 9-5.

Support > User Role Maintenance

User Role Maintenance

Search =
Reference ID

User 1D

Full Name

Entity Name

Submission Obligation Name

Submission Form Template

D Search | ) Reset 2 Assign Submission Role

Screen 9-5: User Roles Maintenance Search Page
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No

Field

Description

Remarks

Reference ID

Text field for user to
search for record(s)
based on Reference
ID.

Format: Free text.

User ID

Text field for user to
search for record(s)
based on User ID.

Format: Free text.

Full Name

Text field for user to
search for record(s)
based on Full Name.

Format: Free text.

Entity Name

Text field for user to
search for record(s)

based on Entity Name.

Format: Free text.

Submission
Obligation Name

Text field for user to
search for record(s)
based on Submission
Obligation Name.

Format: Free text.

Submission
Form Template

Text field for user to
search for record(s)
based on Submission
Form Template’s
name.

Format: Free text.

Search

Click the button to
search for record(s).
System will search
record(s) based on
the search criteria

Type: Button.

Reset

Click the button to
reset search criteria
and result.

Type: Button.

Assign
Submission
Role

Click the button to
assign submission
roles.

Type: Button.

Table 9-2: Search Page Field Descriptions
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9.1.5 Assign New Submission Role

Support > User Role Maintenance

User Role Maintenance

Search -

Reference ID

User ID

Full Name

Entity Name

Submission Obligation Name

Submission Form Template

P search | i Reset 2 Assign Submission Role

Screen 9-6: User Role Maintenance Search Page

1) At Screen 9-6, click on <Assign Submission Role> button and user will be

navigated to the Assign Submission Role page, as per Screen 9-7.

SIA LS A i

HOME SUPPORT Welcome, 3905SEC1@aconmalaysia.com.my.

Support > User Role Maintenance > Assign Submission Role

Assign Submission Role
Submission Obligation Information

Reference ID

Subject Ares * Financial Statisties | »

Sub-Subject Area Industry Spetifie | =

PSR_INDUSTRYSPECIFICREPORTING_QUARTERLY_CB_CGGC__ V1.0 (Version. 1.00) -

AEON CREDIT SERVICE (M) SDN BHD |

Submission Obigation Name * PSR_industrySpecificReporting_Quartery_CB_CCC | »

2 Add Submitter

Submitter ~ Entity Name &

No. —

1 39055 UB3@asonmalaysia.com my AEON CREDIT SERVICE (M) SON BHD
of1) [ 10[~] O XLS

2 Add Approver

N Approver ~ ‘ Entity Name ¢
Mo Approver found with given criteria

(10f1) 10[~] O XLS

B Save x Cancel

Screen 9-7: Assign Submission Role Page

No Field Description Remarks

1. Reference ID Reference ID. System will generate a
reference ID when the
record is saved.

2. Subject Area Dropdown for user to List of values:

select a value. Based on the obligation
*Mandatory field. tagged to the entity.

Page 31 of 65 CONFIDENTIAL





Integrated Statistical System

User Manual on STATsmart for RE

No Field Description Remarks
3. Sub-Subject Dropdown for user to List of values:
Area select a value. Based on the obligation
*Mandatory field. tagged to the entity.
4. Submission Dropdown for user to List of values:
Form Template | select a value. Based on the obligation
5. Entity Name Dropdown for user to List of values:
select a value. Based on the Entity
*MandatOI’y f|e|d Group Setup
6. Submission Dropdown for user to List of values:
Obligation Name | select a value. Based on the obligation
7. Add Submitter Click the button to Type: Button.
add submitter.
8. Add Approver Click the button to Type: Button.
add approver.
9. Unassign Click the button to Type: Button.
unassign Submitter
or Approver. This
button will only
appear when there is
at least one record
has been selected.
10. | Save Click the button to Type: Button.
save the changes
made.
11. | Cancel Click the button to Type: Button.
cancel the changes
made and navigate
back to Search
page.

Table 9-3: Assign User Role Page Field Descriptions
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2) To add submitter or approver, click on <Add Submitter> or <Add Approver>
button respectively. Assign Submitter or Approver pop up screens (Screen 9-8)

will be shown.

*Please note that only “Active” submitter or approver will be displayed for user’s

selection.

Assign User x
Search —
User ID 0235
Full Name
Entity Name
&1 Reset * Cancel

B Columns
No. UseriD & Full Name & Entity Name &
1. 02355UB3@cimb.com Submitter CIMB CIMB BANK BERHAD
2 02355UB2@cimb.com CIMB Submitter CIMB BANK BERHAD
02355UB1@cimb.com CIMB Submitter CIMB BANK BERHAD
0235APV4@cimb.com Approver 2 CIMB CB CIMB BANK BERHAD
0235APP1@cimb.com CIMB Approver CIMB BANK BERHAD
0235APV3@cimb.com Approver 1 CIMB CB CIMB BANK BERHAD
0235APP2@cimb.com CIMB Approver CIMB BANK BERHAD

(10f1) 10| @ XLS

Screen 9-8: Assign Submitter / Assign Approver pop up screen

No Field Description Remarks

1. User ID Text field for user to Format: Free text.
search for record(s)
based on User ID.

2. Full Name Text field for user to Format: Free text.
search for record(s)
based on Full Name.

3. Entity Name Text field for user to Format: Free text.
search for record(s)
based on Entity Name.
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No

Field

Description

Remarks

Search

Click the button to
search for record(s).
System will search
record(s) based on the
search criteria entered
by user.

Type: Button.

Reset

Click the button to reset
search criteria and
result.

Type: Button.

Assign

Click the button to
assign submitter or
approver. This button
will only appear when
there is at least one
record has been
selected.

Type: Button.

Cancel

Click the button to
cancel the changes
made and navigate
back to the caller
screen.

Type: Button.

Table 9-4: Assign User Page Field Descriptions

1) Click on <Search> button and the corresponding search results will be

displayed.

2) Select a record and click on <Assign> button. Upon clicking on <Assign>

button, the pop up screen will be closed and user will return to Screen 9-7 the

selected record will be added to Submitter/Approver List.

3) At Screen 9-8, user is allowed to perform the following:

a.

Select a record and click on <Unassign> button to unassign

submitter or approver;

Click on <Save> to save all changes; and

Click on <Cancel> to cancel the changes.
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9.1.6 Search and Edit User Roles

Support > User Role Maintenance

User Role Maintenance

search =
Reference ID

UserID

Full Name

Entity Name

Submission Obligation Name

Submission Form Template

O Search | Reset 2 Assign Submission Role

Screen 9-9: User Role Maintenance Search Page

1) At Screen 9-9, enter the search criteria and click on <Search>. The

corresponding results will be displayed, as per Screen 9-10.

STATS I ' rt Statistics at your fingertips. Anytime. Anywhere.

HOME SUPPORT Welcome, 3905SEC1@aeonmalaysia.com.my

P Search ¢ Reset 2 Assign Submission Role
@ Unassign Submission Role @ Columns.
Reference ID = UseriD & Full Name & Entity Name ¢ Obligation Name < Submission Form Template & Role ¢
Y S T RN - —— o EE— Al Select

Approver

Screen 9-10: Searched Results

2) To unassign a user role, select a record from the searched result(s) and click

on <Unassign Submission Role> button.

3) Click on 7 to edit a record. User will be redirected to ‘Edit Submission Role’
page, as per Screen 9-11.
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S LAl A e e

HOME SUPPORT Welcome, 3905SEC1 @aconmalaysia.com.my.

Support > User Role Maintenance > Assign Submission Role

n Role

Assign Subn
‘Submission Obligation Information

Reference ID

Subject Area * Financial Statistics | =

Sub-Subject Area Industry Speciic | v

Submission Form Template * PSR_INDUSTRYSPECIFICREPORTING_QUARTERLY_CB_CCC__ V1.0 (Version 1.00) -

Entity Name * AEON CREDIT SERVIGE (M) SDN BHD | »

Submission Obligation Name * PSR_IndustrySpeciicReporting_Quarterly_CB_CGG | +

2 Add Submitter

Submitter ~

Entity Name &
No. o — —

1 3805SUB3@aeonmalaysia.com.my AEON CREDIT SERVICE (M) SDN BHD

oty I W] s

2 Add Approver

= Entity Name ¢
No. EEE—

No Approver found with given criteria
(of1) 10~] O XLS

B Save % Cancel

Screen 9-11: Edit Submission Role

4) To add submitter or approver, click on <Add Submitter> or <Add Approver>
button respectively. Please refer to Assign New Submission Role section
(Section 9.1.5) for detailed steps to add Submitter or Approver role.

5) To unassign submitter or approver for the selected obligation, select a record
and click on <Unassign> button.

6) Click on <Save> button to save all changes.

7) Click on <Cancel> button to cancel the changes.

9.1.7 View Audit Log

Description This function allows RE SA to view Access Log and
Maintenance Log.

1) Access Log — for login and logout activities.

2) Maintenance Log — for users’ activities.

Access By RE SA

Pre-requisite RE Group is configured by BNM

Table 9-5: View Audit Log

1) At Screen 9-4, select View Audit Log from Support menu.

2) User will be redirected to the View Audit Log Search Page, as per
Screen 9-12.
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Screen 9-12: View Audit Log Search page

No

Field

Description

Remarks

Option

Dropdown for user to
select a value.
*Mandatory field.

List of values:
1) Access Log.

2) Maintenance Log.

User ID

Text field for user to
search for record(s)
based on User ID.

Format: Free Text.

Activity Date
From

Date picker for user to
search for record(s)
based on Activity Date
range.

Type: Date Picker.

Activity Date To

Date picker for user to
search for record(s)
based on Activity Date
range.

Format: Date Picker.

Search

Click the button to
search for record(s).
System will search
record(s) based on

Type: Button.

Reset

Click the button to
reset search criteria
and result.

Type: Button.

Table 9-6: Search Page Field Descriptions
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9.1.8 Search and View Audit Log

Support > View Audit Log

View Audit Log
Saarch

Option * Flease Select -
User ID

Activity Date From ® T

£ search | ) Reset

Screen 9-13: View Audit Logs Search Page

1) At Screen 9-13, enter the search criteria and click on <Search> button. The
corresponding results will be displayed, as per Screen 9-14. User will be able

to view the access log and maintenance log activities based on the selection.

HOME SUPPORT

Welcome, 0227 SEC4@maybank.com.my

Support > View Audit Log

View Audit Log

— =
Option Access Log
Activity Date From o )
P
@ Columns
User D & Action Type & Statu:

Error Message &

Logout
Login
Logout

Login

(10f16) Pl 2](2]a]ls]e]izlla]s]l10] [ox]l | FEE[] o XLs

Screen 9-14: Searched Results
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9.1.9 Reset Session and Login Attempts

Description This function allows RE SA to reset user session and
login attempts. RE SA is responsible to reset session
and login attempt for all users under the same RE
Group.

1) Reset Session - to reset/clear user session if user

did not logout properly.

2) Reset Login Attempt - to unlock user’s account if
user fails to login to ISP with the correct password
more than 3 times.

Access By RE SA

Pre-requisite | RE Group is configured by BNM

Table 9-7: Reset Sessions and Login Attempts
2) At Screen 9-4, select Reset Sessions & Login Attempts from the Support
menu.

3) User will be redirected to the Reset Sessions & Login Attempts Page, as per
Screen 9-15.

HOME SUPPORT

Weicome, 3905SEC1@aeonmalaysia.com.s

Support > Reset Session & Login Attempts
Reset Session & Login Attempts

& Refresh

| UseriD ~ Login Date & 1P Aduress &

eeeeeeeeeee

250212016 120246 PM
(101) ™ w0~] [pus

| Userip - ‘ Login Attempts &

(1 0f1) m w[] |[pus

Screen 9-15: Reset Sessions & Login Attempts Page

4) Click on <Refresh> button to refresh the page.
5) RE SA can perform the following actions from Screen 9-15.

a. Reset user’s session — all active login sessions will be displayed in
Session table; and

b. Reset user’s login attempts — all locked users will be displayed in Login
Attempts table.
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6) Click on <Reset Session> button of the desired user to clear his/her login

session.

7) Click on <Reset Attempts> button to unlock user’s account.

9.1.10 REs Submission Process

This section illustrates the step-by-step guide for RE Users (Submitter and/or
Approver) to perform submission to BNM via ISP. The following are the functions

accessible by the users, in order to submit statistics reports to BNM:

1) View Submission Obligation;

2)  View Submission Monitoring and History;
3) Perform Submission; and

4) My Tray.

STATS I I rt Statistics at your fingertips. Anytime. Anywhere.

HOME OPERATION MONITORING MY TRAY Welcome, CIMB Submitter

Single Reporting Platform

Announcement Tracking Summary

Announcement Date Pending Submission 0
Overdue 0
017022016 Links
» View More e s

STATsmart Portal
Bank legara Malaysia
View Broadcast Message

Pending and Overdue Submission

RE Submission Obligation Name: Due Date Status

(1of1) wy] pxs

STATS I I rt Statistics at your fingertips. Anytime. Anywhere.

HOME OPERATION MONITORING MY TRAY

Single Reporting Platform

Announcement Tracking Summary

Announcement it Date Pending Submission 2%

‘ Financial Position [ 09/032016 | Overdue 2%
|| RE VAT nformaton | ozt |
.
STATsmart Portal

Pending and Overdue Submission
Bank egara Malaysia

RE Submission Obligation Name Due Date Status View Broadcast Message
CIMB BANK BERHAD BI_industrySpecificReporting_NFC_CB 1510272014 AVALABLE
CIMB BANK BERHAD B IndustrySpecificReporting_NFC_CB AVALABLE
CIMB BANK BERHAD B indu AVALABLE

Screen 9-17: RE Approver Homepage
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9.1.11 View Submission Obligation

Description This function allows RE Users to download form template
and perform submission.

Access By 1) RE Submitter
2) RE Approver

Pre-requisite 1) Obligation has been setup by BNM.
2) User Role has been setup by RE SA.

Table 9-8: View Submission Obligation

1) At Screen 9-16 or Screen 9-17, select View Submission Obligation from

Operation menu.

2)  User will be redirected to the View Submission Obligation Landing Page, as

per Screen 9-18.

Operation > View Submission Obligation

View Submission Obligation

Search

Subject Area

Entity Name

Subrmission Obligation Name

Templats

P Search | | 9 Reset

@ Columns
No | Industry O _SubjectArea ¢ | SUPMseion Optigation Submission Form Name & _VersionNo. ¢ | _EntityName ¢ | _ Frequency ¢
: o Name $ Download Template
‘ ‘ 4 Download
2 | Banking Insttutions | Financial Statistes | FR ODD Quarter 0107 BI_FINANCIALREPORTING_ODD_V1.0 100 MAYBANK BERHAD | Odd Quarterly 1 Download
Banking Insti n: FR MAYBANK BERHAD Daily 4 Download
Banking Institutions FRMTH ek 10107 MAYBANK BERHAD Monthly-Weekly 4 Download
Banking Insiitutions | Financial Statistics if;”“”"‘ NonFYE BI_FINANCIALREPORTING_ANNUALLY_V1.0 1.00 MAYBANK BERHAD | Annually + Download

Screen 9-18: View Submission Obligation Landing Page

No Field

Description Remarks

1. Subject Area

Text field for user to Format: Free text.
search for record(s)
based on Subject Area.

2. Entity Name

Text field for user to Format: Free text.
search for record(s)
based on Entity Name.
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No Field Description Remarks

3. Submission Text field for user to Format: Free text.
Obligation Name | search for record(s)
based on Submission
Obligation Name.

4. Template Name Text field for user to Format: Free text.
search for record(s)
based on Template
Name.

5. Search Click the button to Type: Button.
search for record(s).
System will search
record(s) based on
information entered by
user.

6. Reset Click the button to reset | Type: Button.
search criteria and
result.

7. Download Click the button to Type: Button.
download form
template.

Table 9-9: View Submission Obligation Landing Page Field Descriptions

3) Click on <Download> button to download submission form template.

4)  To perform submission, select an obligation and double click on it. Please
refer to Perform Submission section (Section 9.1.13) for detailed step.

9.1.12 View Submission Monitoring and History

Description This function allows RE Users to monitor submission
status.
Access By 1) RE Submitter

2) RE Approver

Pre-requisite 1) Obligation has been setup by BNM.
2) User Role has been setup by RE SA.

3) User has performed submission.

Table 9-10: View Submission Monitoring and History
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1) At Screen 9-16 or Screen 9-17, select View Submission Monitoring and

History from Monitoring menu.

2) User will be redirected to the View Submission Monitoring and History Search

Page, as per Screen 9-19.

Monitoring » View SUDMIssion Monitoring and History

View

g and History

ObigationTempists Information
naustry

Subjact arss

Reporting Dats nlin

5 searen | | Rasst

Submission Obligation Panding || Suomlalon Obigation History.

moustry ¢ SuBMIzEion OBigation Kame <

submisslon Form Hame ¢

(o) W] [aas

version n
e Entity Hams ¢

Blease saiect

® Columns

. | ovraue
ey
odeg | sustne | peong 2}

Screen 9-19: View Submission Monitoring and History Search Page

No Field

Description

Remarks

1. Industry

Dropdown for user to
select a value.

List of values:

As maintained at
Business Parameter
Maintenance.

2. Subject Area

Dropdown for user to
select a value.

List of values:

As maintained at
Business Parameter
Maintenance.

3. Submission
Obligation
Name

Text field for user to
search for record(s)
based on Submission
Obligation Name.

Format: Free text.

4. Submission
Form Name

Text field for user to
search for record(s)
based on Submission
Form Name.

Format: Free text.
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No Field Description Remarks
5. Entity Name Text field for user to Format: Free text.
search for record(s)
based on Entity Name.
6. Frequency Dropdown for user to List of values:
select a value. 1) Ad hoc;
2) Annually;
3) Dally;
4) Half-yearly;
5) Monthly;
6) Monthly-Weekly;
7) Odd Quarterly;
8) Quarterly; and
9) Yearly.
7. Submission Date picker for user to Format: Date Picker.
Date From search for record(s)
based on Submission
Date range.
8. Submission Date picker for user to Format: Date Picker.
Date To search for record(s)
based on Submission
Date range.
9. Reporting Date picker for user to Format: Date Picker.
Date From search for record(s)
based on Reporting
Date range.
10. | Reporting Date picker for user to Format: Date Picker.
Date To search for record(s)
based on Reporting
Date range.
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No Field Description Remarks
11. | Submission Dropdown for user to List of values:
Status select a value. 1)  Accepted;

2) Available;

3) Closed;

4) Failed Submission;
5) Failed Validation;
6) In Progress;

7) Internal Error; and

8) Pass Validation -
Pending Approval.

12. | Search Click the button to Type: Button.
search for record(s).
System will search
record(s) based on
criteria specified by
user.

13. | Reset Click the button to Type: Button.

reset search criteria
and result.

Table 9-11: View Submission Monitoring and History Search Page Field Descriptions

1) At Screen 9-19, enter search criteria and click on <Search> button. The

corresponding search result will be displayed, as per Screen 9-20.

ObiigationiTempiats Intormation =
Industry Please Selest - Submission Status Piaase Seleo

Subject Arsa Please Seleat

Please seleal

Industry 3 o submission Form Name £ Vorsien Entity Nams ¢ Frequensy &

Reporting | ivallable
Date Date

Deadiine

nartny

HONG LEONG

Sic'reen 9-20: Searched Results
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2) There are two tabs which distinguish the list of submission obligations by status

as follow:

a. Submission Obligation Pending — shows all records that are pending
submission or unsuccessful submission; and

b. Submission Obligation History — shows all records that have been
successfully submitted to BNM.

3) In both tabs, double click on each of the record to view the submission details,
Screen 9-21 will be displayed.

(torn) 10[=] B xLs

@ Perform Submission | | @ Back

Screen 9-21: Submission Details

4) Click on <Perform Submission> button to perform submission. For detailed
steps, please refer to Perform Submission section (Section 9.1.13).

5) Click on <Back> button to navigate back to search page (Screen 9-19).

9.1.13 Perform Submission

Description This function allows RE Users to perform obligated
submission.
Access By 1) RE Submitter

2) RE Approver

Pre-requisite | 1) Obligation has been setup by BNM.
2) User Role has been setup by RE SA.

Table 9-12: Perform Submission
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1) User is allowed to perform submission from the following modules:

a) View Submission Obligation (Section 9.1.11); and
b) View Submission Monitoring and History (Section 9.1.12).

2) To perform submission, select an obligation and double click on it, either from
Screen 9-18 or Screen 9-19.

3) User will be redirected to Perform Submission page, as per Screen 9-22.

Operation > Perform Submission

Sul ion - Perform Sul

Template Information

Submission Obligation Name

Submission Form Template

Version No
Frequency
Effective Start Date
Effective End Date
Entity Name

Reporting Month *

Reporting Year *

Deadline

BI_FINANCIALREPORTING_FP_MONTHLY_CB_ V1.0

Monthly

010872015

PUBLIC BANK

Please Select

Submission Period Start Date *

Submission Period End Date *

Submission File *

@ Submit for Validation

x Cancel

FR_MONTH_NON_FYE_0107

Screen 9-22: Perform Submission

No Field Description Remarks
1. Submission Display submission Format: Display
Obligation Name obligation which has Field.
been selected by user.
2. Submission Form | Display the Format: Display
Template corresponding Field.
submission form
template which has been
selected by user.
3. Version No. Display form version Format: Display
number. Field.
4. Frequency Display frequency. Format: Display
Field.
5. Effective Start Display effective start Format: Display
Date date of the obligation. Field.
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No Field Description Remarks
6. Effective End Date | Display effective end Format: Display
date of the obligation. Field.
7. Entity Name Display entity name. Format: Display
Field.
8. Reporting Month Dropdown for user to List of values:
Se|eCt a Value. January to
December.
9. Reporting Year Dropdown for user to List of values:
select a value. Calculated on the
preconfigured
system parameter.
10. | Deadline Display based on the Format: Display
selected reporting period. | Field.
11. | Submission Period | Display based on the Format: Display
Start Date selected reporting period. | Field.
It is editable if the report
Is FYE report.
12. | Submission Period | Display based on the Format: Display
End Date selected reporting period. | Field.
It is editable if the report
is FYE report.
13. | Submission File Display the browsed Format: Display
submission file. Field.
14. | Browse Click the button to Type: Button.
browse submission file to
be attached.
15. | Remove Click the button to Type: Button.
remove attached file.
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No Field Description Remarks
16. | Submit for Click the button to submit | Type: Button.
Validation report for validation.
17. | Cancel Click the button to cancel | Type: Button.
submission.

Table 9-13: Perform Submission Field Descriptions

4) Fill in the mandatory input field and attach a report.

5) Click on <Submit for Validation> button to submit the report. System will perform
Tier 1 validation (intra and inter form validations) once the report is submitted.
User can monitor the submission status via View Submission Monitoring and

History module. This function is only applicable to certain type of submission.

6) There are two outcomes from the validation process:

a) Submission is considered as unsuccessful if Tier 1 validation fails. REs are
required to resubmit as the submission has not been accepted by BNM.
The validation error report is retrievable in View Submission Monitoring and
History (Section 9.1.12).

b) System will route the submission to the RE Approver if Tier 1 validation
passes. The submission is considered successful and accepted by BNM

upon approval by the RE Approver.

7) Once the submission is accepted by the system, Tier 2 validation (inter form
variance/threshold validation) will be carried out and Tier 2 validation error
report will be generated. The Tier 2 validation error report is retrievable in View
Submission Monitoring and History (Section 9.1.12) and BNM Query. This
function is only applicable to certain type of submission. *Please note that the
submission status will remain as “Successful” despite the failure of Tier 2
validation. REs are responsible to provide the justification based on the BNM

Query within the specific deadline given.

8) Click on <Cancel> button to cancel submission.
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9.1.14 My Tray

Description This function allows RE Approver to approve or reject a
submission before submitting to BNM. Task will be created
under My Tray upon submission of report by RE
Submitter. My Tray will only display the report which has
passed Tier 1 validation.

Access By RE Approver

Pre-requisite | 1) Submitter has submitted a report for validation.

2) Submitted report passed Tier 1 validation.

Table 9-14: My Tray

1) At Screen 9-3, select My Tray from the menu bar.
2) User will be redirected to the My Tray Search Page, as per Screen 9-23.

My Tray

Work Status

Screen 9-23: My Tray Search Page
No Field Description Remarks
1. Reference ID Text field for user to Format: Free text.
search for record(s)
based on Reference ID.
2. Work Status Dropdown for user to List of values:

select a value. 1) New;

2) In Progress;

3) Rejected;

4) Completed; and
5) Overdue.
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No

Field

Description

Remarks

Due Date From

Date picker for user to

Format: Date Picker.

search for record(s)
based on Due Date
range.

4. Due Date To Date picker for user to Format: Date Picker.
search for record(s)
based on Due Date

range.

Text field for user to Format: Free text.
search for record(s)

based on Organisation.

5. Organisation

Click the button to
search for record(s).
System will search
record(s) based on
criteria specified by
users.

6. Search Type: Button.

Click the button to reset
search criteria and
result.

7. Reset Type: Button.

Table 9-15: My Tray Search Page Field Descriptions

3) At Screen 9-23, enter search criteria and click on <Search> button. The

corresponding results will be displayed, as per Screen 9-24.

HOME OPERATION MONITORING MY TRAY ‘Weicome, 0235APP1@cimb.d
My Tray
Search -
Reference ID
Work Status Please Select -
Due Date From @ |To o]

Organisation

Reference ID & Task D & Submission [ Subject £ Requested By [

No. Select
1 26/02/2016 17:21:37 PM CIMB Submitter CIMB BANK BERHAD 4
2 1 00:00 AM CIMB Submitter CIMB BANK BERHAD 4
3 ral 0:00 AM CIMB Submitter CIMB BANK BERHAD 4
4. ral .00:00 AM CIMB Submitter CIMB BANK BERHAD 4
5 20160204115809200543 | 20160204115809200543 20160204115805200543 rdue il 58:34 AM CIMB Submitter CIMB BANK BERHAD 4

quququ al ompleted 29/01/2016 18:35:20 PM 02/02/2016 09:00:00 AM CIMB Submitter CIMB BANK BERHAD rd

ot m 0] | @xs
Screen 9-24: Searched Results
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4) Select on a record and click on | # | to act on the record. The details of

the selected record will be displayed as per Screen 9-25.

HOME OPERATION MONITORING MY TRAY Welcome, 0235APP1@cimb.c

Monitoring > View Submission Monitoring and History

Created By Attachment Remarks

(1o11) [l 10[~] XS

v Approve | | x Reject | | @ Cancel

Screen 9-25: Submission Details

5) Click on <Approve> button to approve the submission.
6) For late submission, user is required to input the late submission reason
(Screen 9-26).

Submission - R for Late Submissi

®

|»

Are you sure you want to approve?

Late Submission Reason Others

Others (Please Specify) ;I

4000 character(s) remaining

+ Yes % No

|

Screen 9-26: Reason for Late Submission
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7) For resubmission, user is required to input resubmission reason and attach
resubmission document (Screen 9-27). *Please note that resubmission
document is mandatory.

Submission - Reason for Resubmission x

I

Are you sure you want to approve?

Resubmission Reason Others -

Others (Please Specify) ;I

[

4000 character(s) remaining

Resubmission Attachment * BI_FINANCIALREPORTING_123...5.xis ® Remove

+ Yes *x No

e

Screen 9-27: Reason for Resubmission

8) For submission with Digital Signature, user needs to perform the following

steps in the pop up screen (Screen 9-28).

a) Insert the ePKI token and enter the correct password.
b) Click on <Fetch Submission and Sign> button for verification purpose.
c) Click on <OK> button after verification has taken place.

Please add digital signature to your submission

Enter the password for your 5T3 token: |

Certificate Label:

=Certificate Label> |
Digital signature of your submission:

| »

=Digital Signature=

4]

Fetch Submission and Sign

CANCEL

Screen 9-28: Digital Signature
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9) Click on <Reject> button to reject the submission. Approver is required to

input the reason for the rejection, as per Screen 9-29.

Confirmation x

Arm you sure you want to meject?

Remarks/Reasen

AL charactens) remaining

" YTes ® Mo

Screen 9-29: Reject Submission

10) Click on Cancel button to cancel the approval process.
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10.0 SUPPORT

Pre-requisite: User must be assigned to user group 1ISS0029 to perform as RE SA.

10.1 User Administration

Each RE will appoint its SA to administer user access for its own institution.
However, REs are also allowed to appoint the same SA to manage user
access across entities within the same group e.g. RE1 may appoint same SA
to manage RE1 INV and RE1 ISL users. In this situation, BNM SA should be

informed to configure the grouping in the system.

10.2 Managing User Profile

RE SA is allowed to manage user profiles by performing the following actions:

1) Revoke;
2) Block;
3) Reset password; and

4) Clear session.

STATS I l rt Statistics at your fingertips. Anytime. Anywhere.

Welcome 1@hotmail.com
HOME SERVICE DESK WIZGIASN MY TRAY MY PROFILE  RELATED LINKS Your Last Log in 5:19 PM 07.11.2014

Manage User Profile
V Secu Administration

List of Users

Institution Type Institution Name Full Name Email Address

N USCT o oI
Assign Primary User

BNM User Management BANK PERTANIA... abdulrashid.ali@a... Abdul Rashid Bin abdulrashid.ali@agrobank.com.my New 2
BANK PERTANIA... 3306APV@agrob... Approver 3306APV@agrobank.com.my Active ‘;‘
BANK PERTANIA_.. dalilasahar@agro... Dalila Sahar dalilssahar@agrobank.com.my New
DEVELOPMENT. BANK PERTANIA. .. fairus@agrobank FAIRUS BINTI M fairus@agrobank com.my New
DEVELOPMENT. BANK PERTANIA... fatimah.mansur@... FATIMAH BINTI fatimah.mansur@agrobank.com.my Active
User Details Group Privileges Report Privileges
Community Financial Institution Department Payment Department
Institution Type DEVELOPMENT FINANCIAL INSTITUTIONS Telephone No. 03-26921282
Institution Name BANK PERTANIAN MALAYSIA BERHAD Mobile Phone No.
User ID abdulrashid ali@agrobank .com.my Fax No. 03-26922434
Email Address abdulrashid.ali@agrobank.com.my NRIC No. (Mandatory for Malaysian) 580210-71-5025
Full Name Abdul Rashid Bin Mchamed Ali Passport No. (Mandatory for Non-Malaysian)
Approver Creation Date 02/12/2013
Work Area Perform Submission to BNM Account Last Update 02/12/2013
Work Area Description  Treasury Processing & Settlement Lot Parsmond Lntetn 02/12/2013
Status New

on Executive

{=

Screen 10-1: Manage User Profile
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Step Action

Description

Administration > User
Management
> Manage User Profile

1 To maintain the external user
profile, go to Support >Security

SA can view the user’s profile,
update user profile, terminate
or block the external user by
clicking on the “Edit” button.

user and press Enter

2 Key in the user’s information in
the filtration box to search the

The selected users will be
displayed in the list.

3 Click on “Group Privileges” tab

This tab will show all user
groups that have been

4 Click on “Report Privileges” tab

This tab will show all reports that
can be accessed by the user.

Table 10-1: Manage External User Profile

Manage User Profile

* Mandatory Field
User ID

* Designation

* Department
Approver
Work Area

* Work Area Description

* Email Address
* Title
* Full Name

* NRIC No. (Mandatory for Malaysian)

0. (Mandatory for Non-Malaysian)

Mobile Phone No.

Fax No.

HOME SERVICEDESK [SIZJel:ig MY TRAY MY PROFILE  RELATED LINKS

Logout

STATS I I rt Statistics at your fingertips. Anytime. Anywhere.

Welcome 1@hotmail.com
Your Last Log in 4:26 PM 09.01.2015

abdulrashid.ali@agrobank.com.my
Financial Institution

DEVELOPMENT FINANCIAL INSTITUTIONS
BANK PERTANIAN MALAYSIA BERHAD
Executive

Payment Department

—Select—[+]

Perform Submission to BNM

Treasury Processing & Settiement

abdulrashid.ali@agrobank.com.my

W [l
Abdul Rashid Bin Mohamed Ali
580210-71-5025

03-26921282

03-26922434
New

[—u, Thearve )
f] evokel Blockl Okl Cancel I Reset Password | Clear S&mnl

Screen 10-2: Manage User Profile (Edit Page)
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Step Action Description Remarks
1 Click on “Edit” Upon clicking, the edit page Refer to
button to edit the will be displayed. Screen
selected user 10-1
2 Update the user’s Upon clicking, the details Refer to
details and click for the user will be updated. Screen
on “Ok” button 10-2

User ID, Community,
Institution Type, Institution
Name, Status and Session
are read-only items.

immediately after

3 “Revoke” button RE SA can terminate user
permanently from the
system by clicking at the
“Revoke” button.

4 “Block” button RE SA is able to temporarily
Note: The block user from accessing the
‘Unblocked’ portal by clicking at “Block”
button will be button. To unblock, RE SA
activated can click at ‘Unblocked’

button.

5 “Cancel” button

Upon clicking, user will be
directed to the Manage User
Profile and the changes will
not be saved.

6 “Reset Password”
button

RE SA can reset password
for user in case user forgets
their secret answers. User
will receive an email that
contains the temporary
password.

7 “Clear Session”
button

In case user accidentally
close the browser without
properly logout, RE SA can
click on the “Clear Session”
button to change the Session
from “Active” to “Inactive” to
allow user to login.

Table 10-3: Manage User Profile Description
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10.2.1 Assign User to Group

RE SA is allowed to assign or unassign users to group depending on

user’s access rights.

Welcome 1@hotmail.com
HOME  SERVICE DESK SUPPORT MY TRAY MY PROFILE RELATED LINKS Your Last Log in 5:19 PM 07.11.2014

List of Users

DEVELOPMENT

>

1

NT
T
T

NT
T
T
T

Assigned User Groups

Abdul Rashid Bin 1550025 B2FI ANYBODY

Abdul Rashid Bin 1550026 RE SUBMITTER

Screen 10-2: Assign User to Group

Step Action Description
1 Click on the Support on Upon clicking, the “Assign User to
top navigation menu > Group” page will be displayed.

Security Administration >
User Management >
Assign User to Group

2 Key in the user’s The selected users will be
information in the displayed in the list.
filtration box to search
the user and press Enter

3 Select one user from the The selected user will be highlighted.
“List of Users” table

4 Select one or multiple user Upon clicking, the selected user
groups from “List of User group will be displayed at the
Groups” table and click on “Assigned User Groups” table.

the “>” button
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Step Action Description
5 Click on “Save” button Upon clicking, the selected user
group will be saved.

6 Select one or multiple user Upon clicking, the selected user
groups from “Assigned group will be removed.
User Groups” table and
click on the “<” button and
click on the “Save” button

Table 10-4: Assign User to Group
10.2.2 Assign Primary User

This function is available to BNM SA or RE SA. RE SA can only view

users of their own institution.

STATS I I rt Statistics at your fingertips. Anytime. Anywhere

HOME SERVICE DESK SUPPORT MY TRAY MY PROFILE RELATED LINKS

Assign Primary Group User

Welcome 1@hotmail.com
Your Last Log in 5:19 PM 07.11.2014

Assign Primary User | Remove Primary User |

Screen 10-3: Assign Primary User

Step

Button/Field

Description

Click on the Support on
top navigation menu >
Security Administration >
User Management >
Assign Primary User

Upon clicking, the “Assign Primary
User” page will be displayed.
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Step Button/Field Description
2 Select user and click on Upon clicking, the primary user
“Assign Primary User” column will change from “0” to “1”.
button to assign primary
user ** |f a primary user has already been

set or with status 1, the system will
prompt that the primary user has
already been set.

3 Select the same user and Upon clicking, the primary user
click on “Remove Primary column will change from “1” to “0”.
User” button

Table 10-5: Manage User Profile Instructions

Note: If REs have one primary user and wish to add another user as
primary user without removing the existing primary user, a message

will be displayed (refer to Screen 10-4).

@ Error £
Primary user for BANK PERTANIAN MALAYSIA BERHAD has been set. You wouldn't be able to set SEC ADMIN as a primary user!
OK

Screen 10-4: Assign Primary User Message
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11.0 MY PROFILE

RE users may edit their own profile such as full name, designation,

department and etc., change their password and edit their security answers.

11.1 Edit My Profile

STATS I I rt Statistics at your fingertips. Anytime. Anywhere

HOME  SERVICE DESK

Edit My Profile
ange Fassword

Edit Security Questions

SUPPORT MY TRAY WVVEZZEEN RELATED LINKS
Edit My Profile

* Mandatory Field

Financial Institution

1@hotmail.com

naruinadia@ymail.com

* Tie Mr. E]
* Full Name Mr One
* NRIC No. (Man
> alaysian) [A1234568
Fax No.
j Save | Cancel
Group Privileges Report Privileges
User ID: 1@hotmail.com
User Group Privileges
User Group Description

B2Fi ANYBODY B2F| Anybody

RE SECURITY ADMINISTR... RE Security Administrator

DEVELOPMENT FINANCIAL INSTITUTIONS
BANK PERTANIAN MALAYSIA BERHAD
1

Logout

Welcome 1@hotmail.com
Your Last Log in 5:19 PM 07.11.2014

Assigned Date

28/06/2012

Assigned By

16/06/2014 3iss0021

Screen 11-1: My Profile

Step Action

Description

1 To view own user profile, click on the
user’s name at the top navigation
menu and click on “Edit My Profile”
from left menu.

Upon clicking, the user
profiles will be
displayed at the right

page.

2 Fill in the details and click on the
“Save” button to save the new
update.

Community, Industry Type, Industry
Name, Work Area Description and
Email Address are read only field.

Upon clicking, the new
updated details will be
saved.
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Step Action

Description

3 Click on Group Privileges tab

This tab will show all user
groups that have been

4 Click on Report Privileges tab

This tab will show all
reports that can be

Table 11-1: My Profile Description

11.2 Change Password

All RE users can change their own passwords anytime from ‘My Profile’

page.

smar

Change Password

dit Mv Pro

Change Password

Edit Security Questions

* Current Password |
* New Password
* Verify Password

Save | Cancel
Note :

Password must:
- Not contain the User ID

- Be a combination of :
(i) Small letters : a...z
(i) Capital letters : A...Z
(iii) Numbers : 0,1,2...9

Statistics at your fingertips. Anytime. Anywhere.

HOME SERVICEDESK SUPPORT MY TRAY BUMENeZIRSN RELATED LINKS

- Be at least eight (8) characters long

(iv) Allowable characters : @#$% &+

Example : Gold916$, s@R@h791, blueE#901

User will be forced to change password for every ninety (90) days.

Screen 11-2:Change Password

Page 62 of 65

CONFIDENTIAL





Integrated Statistical System

User Manual on STATsmart for RE

Step Action Description Remarks

1 Click on the user's name Upon clicking, the
on top navigation menu, “Change Password”
then click Change page will be
Password from left menu. | displayed.

2 Enter current password Password
into “Current Password” entered must
input field and followed by follow the
new password into “New note
Password” input field. provided.
Retype the new password
into “Verify Password”
input field.

3 Click on “Save” button to Upon clicking, a
save the transaction. message “Password

changed successfully”
will be displayed. User
can start using the
new password
immediately.

Table 11-2: Change Password Instructions

11.3 Edit Security Questions

All RE users can change their security answers anytime from ‘My Profile’

page.

Edit Security Questions
Edit My Profile

Edit Security Questions

* Mandatory Field
Which year did you meet your spouse?
* Answer | 2012

What is your favourite colour?
* Answer | Pink

Where were you bomn?
* Answer | Kuala Lumpur

What is your favourite food?
* Answer | Tako Tao

What is the colour of your first car?
* Answer | Maroon

* Answer | Asus|

Save| Cancel|

STATS I l rt Statistics at your fingertips. Anytime. Anywhere.

HOME SERVICEDESK SUPPORT MY TRAY WUEITlZ[RN RELATED LINKS

Which is your favourite computer brand?

Logout

Welcome 1@hotmail.com
Your Last Log in 5:19 PM 07.11.2014

Screen 11-3: Edit Security Questions
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Step

Action

Description

1

Click on user's name at
navigation menu, and then
click at Edit Security
Questions

The ‘Edit Security Questions’ page will
be displayed. User is able to change

security answers here.

2 Click on “Cancel” button Upon clicking, a message “Edit
Security Questions have been
cancelled.” will be displayed.

3 Click on “Save” button Upon clicking, a message “Answers

successfully changed” will be

displayed.

Table 11-3: Edit Security Questions Description
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